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Co-Managed IT

Support Service

Bridging Gaps, Enhancing Efficiency
and Empowering IT Teams.
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The Challenge

Many organisations rely on internal IT teams to manage day-to-day operations, but limited resources, skill gaps and
increasing demands can hinder their effectiveness. Without additional support, IT departments often face operational
inefficiencies, delayed projects and heightened risks of system vulnerabilities. These challenges can lead to higher costs,
reduced productivity and an inability to focus on strategic objectives.

Aztech IT's Co-Managed IT Support Service works as an extension of your in-house IT team, providing expert resources,
advanced tools and flexible support tailored to your organisation’s needs.

Why Choose Us?

@ Expert Resources: Gain access to experienced
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Reduce your team’s engineers and consultants for scalable, reliable support.

workload by delegating routine tasks and
escalations to our experts.

Proven Tools and Processes: Leverage industry-
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Protect your IT systems ( <@‘) ) leading IT management tools perfected over years of
with proactive monitoring, patch management, ) ()

experience.
and advanced threat detection. P

i(:l%P Tailored Solutions: Adapt our services to meet the

Avoid the expense of hiring additional staff or unique needs of your IT team and business objectives.

investing in expensive IT tools.

“If you're looking for IT Support, you need a company that listens
to its customers and provides solutions it needs rather than

Enable your IT team to focus on strategic initiatives
by alleviating maintenance responsibilities.

solutions it believes you may want — we have found Aztech do
that.”

Ensure consistent
support during staff absences, such as holidays or
sick leave.
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Service Qverview

Whether covering daily maintenance, handling escalated issues, or bridging
skills gaps, our service enables your internal team to focus on critical projects
and strategic goals. With 24/7 monitoring, proactive management and access
to a pool of experienced IT professionals, we deliver cost-effective solutions to
keep your IT infrastructure running smoothly.

Flexible Support Options: Tailor support levels to your organisation’s
needs, from on-site assistance to remote escalation services.

Proactive Monitoring: Monitor networks, servers and applications to
detect and resolve issues before they impact operations.

Endpoint Management: Maintain and secure endpoints, firewalls and
critical software to industry standards.

24/7/365 Support: Access round-the-clock support, ensuring operational
continuity even outside business hours.

Auditing and Inventory Management: Maintain detailed records of IT

assets and warranties with remote access capabilities for improved oversight.

Example Use Cases

Bridge IT skill gaps: Access specialist expertise to
support projects and advanced troubleshooting.

Ensure operational coverage: Provide support
during internal team absences, such as holidays or sick
leave.

Focus on strategic goals: Delegate routine tasks
to free up your IT team for innovation and planning.

How It Works:

Evaluate your IT environment and
integrate our support seamlessly with
your internal team.

Implement monitoring tools and
management protocols to maintain
system health.

Deliver tailored services to align with your
organisation’s operational and strategic
needs.

Work closely with your IT team to address
challenges and provide regular updates.

Enhance your IT capabilities with Aztech IT's Co-Managed IT Support Service.

to learn how we can empower your internal IT team

and drive business success.
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